
 

 

PS IMAGO PRO 11   ///    
installation instructions 

 

Installing PS IMAGO PRO  

P S  I MAG O P RO  is a complete analytical reporting solution for business. This product consists 

of applications prepared by Predictive Solutions, together with I BM  SP SS  Statistics  

and various extensions. The installation process of P S  I M A G O P RO  11 includes  

the installations of I BM  S PS S  Statistics 31 and other components which are necessary  

for the functioning of the entire solution. One single setup program installs all the applications 

and components of the solution. 

It is suggested to install P S  I MAG O P RO  using a local (or domain) Administrator account  

or any account with administrative privileges. To start right-click on PS_IMAGO_PRO.exe 

program and choose R U N  A S  A D M I N I S T R A T O R  option from the dropdown menu.  

When PS_IMAGO_PRO.exe is started the main window of the installation program appears.  

To start the installation process click A LL  C O M P O N E N T S , and then follow the instructions 

that appears on the screen. 
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This option runs the actual setup program of P S  I MA G O P RO . If you want to install only the 

application for designing reports, press P S  IM AG O  Designer item on the main window of the 

installation program. 

The installation process begins with extracting the files from the archive. Then, the first screen 

of the installation wizard is displayed, presenting information about all the components 

included in the P S  I M AG O P RO  11 .0solution.  

Before the main part of the installation process begins, the installer checks whether the of P S  

I MA G O P RO  product is already installed on the system. 

If it is detected, the installer will display a prompt asking whether to uninstall it. 

In the next step, you need to review and accept the terms of the of P S  I MAG O P RO  license 

agreement. The installation of of PS  I MA G O P RO  and all its components depends on reading 

and accepting the license terms. 

Acceptance of the presented license terms is done by selecting the I accept the license terms 

checkbox and then clicking the N E X T  button. 

 

P S  IM AG O P RO  setup starts with the installation of I B M  SP SS  Statistics. At the beginning  

the setup asks for choosing the type of licensing. Please contact your license administrator,  

if you are uncertain what type of license you should choose. 
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If the Single-User Local License option is selected, you can proceed to the next installer 

window, where the installation path can be specified.  

In the case of licensing with a network license manager, you need to enter the IP address or 

the hostname of the server where the license service (P S  License Server) for I BM  SP SS  

Statistics, which is a component of the P S  IM AG O P RO  solution, is running. 

The installation process of the network license manager is described in a separate installation 

document. 

 

In the next step of the installer, the Select a location to install Destination PS IMAGO PRO 

window will appear. 

In this window, specify the location of the main folder where the solution will be installed. The 

installer will automatically create additional subfolders within the selected folder, where all P S  

I MA G O P RO  components will be placed. However, it is recommended to keep the default 

location. 
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After pressing the I N S T A LL  button, the P S  I MA G O P RO  installer will automatically perform 

the subsequent steps of the installation. 

Full installation of all solution components, including I B M  S PS S  Statistics with the latest 

updates, may take several minutes. 

 

The installer completes the process by displaying a message requesting a Windows restart. 

Restarting is necessary for PS  IM AG O P RO  and all its components to function correctly. If a 

restart is not possible immediately, it should be performed later. 

 



 
www.predictivesolutions.pl P S  I MA G O P RO  11    ///   installation instructions 5 

 

Rebooting Windows finishes the installation process. 

After completing the installation, a shortcut to P S  Desktop will be created in the P R E D I CT I V E  

S O LU T I O N S  program group in the Windows S T A R T  menu. Launching this application 

provides access to various features of the solution, including the ability to start the analytical 

application. Selecting the D A T A  A N A LY S I S  button in the P S  I M A G O  P R O  tab will launch 

IBM SPSS Statistics. 

 

Before using any of the solution’s components, the software must be activated. This step is 

required regardless of the type of P S  IM AG O P RO  license. 
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License authorization 

P S  IM AG O P RO  is activated using the P S  Activator wizard. The wizard can be launched via the 

dedicated button in the P S  A CT I V A T O R  tab, which appears after starting PS Desktop. 

 

 

The license activation tool can also be launched directly from the P S  A CT I V A T O R  shortcut 

located in the P R E D I CT I V E  S O LU T I O N S  folder. 
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In the third step of the P S  Activator wizard, there is a field for entering the license code 

provided by Predictive Solutions. The same code activates the license for all P S  I M AG O P RO  

components, including I B M  S PS S  Statistics and P S  I MA G O  Designer. 
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The current license status can be viewed in the P S  A C T I V A T O R   tab within P S  Desktop. 
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A successful installation of PS  I MA G O P RO  can be identified, among other things, by the 

appearance of the Predictive Solutions menu in IB M S PSS  Statistics. This menu contains 

additional procedures that extend the functionality of I B M  S P SS  Statistics. 

 

  



 
www.predictivesolutions.pl P S  I MA G O P RO  11    ///   installation instructions 10 

Uninstalling PS IMAGO PRO 

It is recommended to uninstall P S  I M AG O P RO  using its dedicated uninstaller. In the Windows 

Control Panel, under Program and Features, the installer creates a shortcut to the PS  I MA G O 

P RO  uninstallation program. To remove the software, select P S  IM AG O P RO  from the list of 

installed programs and click the U N I N S T A L L  button. 

 

Uninstallation must be performed from an account with administrative privileges. 

Before running the uninstaller you should close I B M S PS S  Statistics program and other 

applications.  

If the uninstaller detects running processes related to I B M  S P SS  Statistics, it will display a 

window with two options. 

Choosing the default option Automatically close applications and attempt to restart them after 

setup is complete will terminate the detected processes, and the uninstallation process will 

continue. 

 

Attention: The uninstaller removes all components of P S  IM AG O P RO  from the system, along 

with related files, folders, and other product-related information. Before running the 

uninstaller, you should back up any personal data stored in the P S  I MA G O P RO  folders, for 

example, by copying it to another location. 

The P S  IM AG O P RO  uninstaller does not remove P S  Activator or P S  Desktop, as these 

applications may also be used by other Predictive Solutions products. Removing them requires 

separate uninstallers. 
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PS IMAGO PRO  software and hardware requirements 

Software and system requirements for P S  I MA G O P RO  solution are: 

• Operating system (Single user license):  

Microsoft® Windows 11 Pro/Enterprise 64-bit; 

Microsoft® Windows 10 Home/Pro/Enterprise/Education 64-bit; 

• Operating system (Network license):  

Microsoft® Windows 11 Pro/Enterprise 64-bit; 

Microsoft® Windows 10 Home/Pro/Enterprise/Education 64-bit; 

Microsoft® Windows Server 2022 Standard/Essentials/Datacenter; 

Microsoft® Windows Server 2019 Standard/Essentials/Datacenter; 

Microsoft® Windows Server 2016 Standard/Essentials/Datacenter; 

Microsoft® Windows Server 2012R2 Standard/Essentials/Datacenter; 

• I BM  SP SS  Statistics 31 (installed with P S  IM AG O P RO ) 

• Internet browser (recommended the newest versions) 

Hardware requirements for P S  IM AG O P RO  solution: 

• CPU: Intel® or AMD®; recommended 1,8 GHz or faster  

• RAM: 4GB minimum; 8GB recommended 

• HDD: 5GB; recommended 10GB or more 

• XGA (1024x768 resolution or higher) 

Technical assistance and support 

If you encounter any technical issues during the installation and use of P S  I MA G O  P RO  

or I BM  S PSS  products, please contact the technical service provided by Predictive Solutions. 

Contact technical support by calling:  

• (+48) 731 988 730   

• (+48) 12 636 96 80 ext. 128  

or by email: 

• support@predictivesolutions.pl 

Technical issues can also be submitted through Predictive Solutions Technical Support Web site:  

• https://support.predictivesolutions.pl 

 

 

Predictive Solutions 
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TEL +48 12 636 96 80   ///   FAX ext. 102 
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